
Nisha Dave <nishadave.adm@charusat.ac.in>

Appointment of Ombudsperson person at CHARUSAT Grievance Redressal
Committee (GRC)

Registrar CHARUSAT <registrar@charusat.ac.in> Thu, Dec 21, 2023 at 4:34 PM
To: Charusat Family <charusatfamily@charusat.ac.in>

Dear All,

This is to inform you all that Dr. Ashwin D. Patel, Retired Professor & Principal, CSPIT, has
been appointed as "Ombudsperson" at CHARUSAT Grievance Redressal Committee (GRC) with effect from
1st October 2023 to 31st September 2026, as per the UGC gazette notification dated 11th April, 2023 under
University Grants Commission (Redressal of Grievances of Students) Regulations 2023.

His responsibilities as an Ombudsperson will include:

1. Reviewing and addressing grievances submitted by students, faculty, or staff.
2. Ensuring strict adherence to the CHARUSAT University's grievance resolution policies and procedures.
3. Serving as a neutral mediator to facilitate dialogue and resolution between parties involved in
grievances.

The appointment is in accordance with the CHARUSAT commitment to maintaining a positive and supportive
academic environment for all its members. 

This is for your kind information.

With regards,

Dr. Atul Patel

Registrar

Accredited Grade “A+” by NAAC

www.charusat.ac.in

Charotar University of Science & Technology Mail - Appointment o... https://mail.google.com/mail/u/0/?ik=78c9b02ae4&view=pt&search=...

1 of 1 15-10-2024, 09:22 am


